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Requirement

Based in Stamford, Lincolnshire, 
Recrion is a specialist People and 
Career Management company

Their Career Management Coaching 
and Talent Management includes 
providing best practice Redundancy 
Advice, Advanced Recruitment and 
Selection techniques and the design 
and implementation of Employee 
Retention programmes. 

By partnering closely with their 
clients they reduce costs, minimise 
risks and improve processes in 
these areas of HR best practice.

As a small and dynamic team, 
Recrion needed a tool that enabled 
them to save faxes electronically, as 
well as receive faxes on the move as 
the team are not always office 
based.

Solution

Recrion chose faxtastic - one of the 
UKs leading fax to email service 
providers.

Faxtastic provides a unique fax 
number that takes any received fax 
and converts it into an email 
attachment with no additional 
software required. Customers can 
choose from free 0872 numbers, to 
0844 and UK geographic numbers.

As well as being able to receive 
faxes, the service enables the 
sending of faxes from your email 
account. All that’s needed is an 
email account and some sending 
credits and users can send to any 
fax machine in the world.

Benefits include cost savings over 
running a traditional fax machine, 
along with associated telephone 
lines, and the ease of use and 
functionality that comes with sending 
and receiving faxes via email.

Results

The service is quick, problem free, 
and provides the ideal solution to 
Recrions’ faxing needs.  

The company also use the spam 
filtering service provided by 
faxtastic’s parent company: The Very 
Good Email Company, which makes 
a huge difference to the volume of 
junk emails. 

“We have been using fax to mail 
since its inception - getting rid of the 
fax machine that took up space and 
was so rarely used was a relief.“ She 
adds: “I have every confidence that 
the Good Email Company will keep 
us abreast of new developments in 
email technology and help us 
streamline our communications in 
the years to come.”

Katherine Wiid, MD Recrion
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